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BUSINESS EXCELLENCE

Functional
Medicine

Provision of pre-travel
preventive care and
consultation to help ensure
the health and safety of
travellers while abroad

Sexual Health
Scrrning
Our private clinic, offers a
discreet and 100% conﬁdential
testing service with a
non-judgemental approach

The Awards have shown that while Southwark might be London’s
most historic borough, there is nothing backward in our business
outlook. The sheer diversity, innovation and creative-thinking that our
shortlisted businesses have demonstrated is inspirational.

Unique Functional Medicine
seeking to deal with chronic
coniditons by analysing lifestyle
and delving deeper into your core
clinical imbalances

We treat the individual
not just the symptom

Walk-in
GP Service

Southwark Chamber of Commerce fosters and promotes this
exhilarating entrepreneurial spirit, by offering a forum for local
businesses to meet new prospects and potential suppliers. We help
members promote their organisation and grow revenue through quality
networking opportunities, and attending useful, informative sessions.

Wenee Health
Scrrning

Tonight, there can only be one winner in each of our categories but to
have made it this far, through a rigorous process and facing incredible
competition, means all those on our shortlist are simply outstanding.
I wish them the best of luck tonight and in the future, as they go from
strength to strength.

We offer Wellness Tests at the
Pharmacy as a screening
tool offering insight into root
causes of chronic diseases
which are often complex

LES JOHNSON

Pharmacy
Services

Looking for a private
GP practice near you? We
believe convenient access to
healthcare leads to a healthier
and happier nation

We offer far more in addition
to dispensing Private
Prescriptions and supply of a
wide range of medicines

Welcome to the second Southwark Business Excellence Awards Gala
Dinner! Great food, dancing, charity fundraising and the presentation
of the awards themselves – we have a great night ahead of us. We
anticipated last year that the campaign would become a borough
tradition and this year, the momentum shows no signs of abating.

Chairman, Southwark Chamber of Commerce

OUR COMPERE

MICHAEL UNDERWOOD
Tonight’s host is popular TV presenter Michael Underwood, a former
CBBC presenter and backstage host on the X Factor, as well as the
British Soap Awards and The Zone.
Originally a drama teacher, Michael won his role on CBBC after
appearing on Gaby Roslin’s TV show, Whatever You Want. He
fronted the popular children’s shows, From the Broom Cupboard
and Planet Saturday, and many education, game and entertainment
programmes.

Kamal Nathwani
Pharmacist and Institute of Functional Medicine
Certiﬁed Practitioner

WWW.T HEW ELLNES S PHA RM A CY .CO.U K

Moving away from children’s TV, Michael became showbiz reporter for
GMTV covering the MTV Awards and I’m A Celebrity, and has reported
and presented on Surprise Surprise and Good Morning Britain. He’s
competed in Dancing on Ice, All Star Mr & Mrs with presenter and
partner Angellica Bell, and guest hosted The Wright Stuff.

43 Shad Thames, London SE1 2NJ | 020 3771 9927
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Travel
Health

WELCOME FROM
THE CHAMBER

London South Bank University (LSBU) is an award-winning university offering a range
of real world learning opportunities including apprenticeships and both undergraduate
and postgraduate degrees. Everyone at LSBU has the chance to thrive and succeed in
a wide variety of extra or co-curricular activities that will set them up for today’s working
world. Our teaching is underpinned by close working relationships with employers and
the majority of our courses are applied, industry accredited and professional.
We offer higher and degree apprenticeships in:
• Architecture
• Business & Leadership
• Construction
• Digital & IT
• Engineering
• Health
• Housing
• Surveying
Enterprise is embedded throughout our curriculum and culture. The University’s
Clarence Centre is home to 72 small businesses and since it’s opening in 2013 has
collectively generated £370m whilst both safeguarding and creating 400 jobs.
The University is also home to the Passmore Centre – a hub for professional and
technical education that will boost access for local people and businesses.
Contact our experienced LSBU team today to see how apprenticeships
can benefit your business.

WELCOME
London South Bank University has been providing vocationallyrelevant, accredited and professionally recognised education in
Southwark, transforming lives, businesses and communities since
1892. We have been blown away by the great business talent within the
borough, and to see it showcased in such breadth and depth during
the judging of the Southwark Business Excellence Awards has been
truly inspirational, as you will see tonight.
It is particularly encouraging to see so many of our shortlisted
businesses giving back to the community through outstanding
corporate social responsibility programmes, or providing
apprenticeships to nurture the entrepreneurs and business leaders
of tomorrow. Supporting South London’s young people and career
changers, to realise their business ambitions, is something we are very
proud of. We offer 20 higher (degree) apprenticeship programmes
including construction skills, architecture and digital marketing, to
more than 850 apprentices enrolled from over 300 employers. We
have been named ‘University of the Year for Graduate Employment’ by
The Times and The Sunday Times Good University Guide for two years
running. Why not chat with us about how your business could benefit
from our hugely-successful apprenticeship programme and find out
more about how you can invest in the future of South London.
PROFESSOR PATRICK BAILEY
Provost, London South Bank University

apprenticeships@lsbu.ac.uk
020 7815 7304 | lsbu.ac.uk
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We empower our students and apprentices to
develop their employability across the board.

VIP DRINKS RECEPTION
Willmott Dixon, the sponsor of tonight’s VIP Drinks
Reception, is making a lasting impact on the London
Borough of Southwark. The ongoing work at Dulwich
Health Centre will bring together a range of community
health and GP services under one roof, and follows the
major regeneration of the Bermondsey Spa area with
2,000 homes, health services and open space. As well
as these landmark projects, Willmott Dixon’s people
make a major contribution to enhancing their local
communities. In Southwark, this included revamping
a centre for elderly people in Bermondsey, as well as
providing training and work experience to 10 vulnerable

WELCOME

women to improve their job prospects. Willmott Dixon
is also opening its doors to young people aged 18 to 25
who would like work experience to launch their careers in
construction.
In 2017, the company won The Sunday Times’ Giving
Something Back award for its focus on strengthening
the fabric of society, and was placed 4th on The Sunday
Times Best Companies to Work For 2019. In 2018, they
were presented with the Queen’s Award for Enterprise:
Promoting Opportunity and with the Queen’s Award for
Enterprise: Sustainable Development in 2014 and 2019.

Southwark businesses are at the heart of our borough. From sole
traders and start-ups, to large businesses employing hundreds of
staff, local businesses play a vital role in growing our local economy
and creating jobs for local people. As a council we are committed to
making Southwark a business friendly borough, which is why we are
developing a range of initiatives for local businesses including access
to funding, business support and affordable workspace.
Over the last month, Southwark Council has brought together
young people from across the borough as part of the Open the Door
project. Open the Door aims to understand what best motivates
young people to link up with jobs and skills, and how businesses and
skills providers can improve their current offer. After hosting four
workshops over May, our young people will now present their views
at the Southwark Business Awards and ask businesses and skills
providers to sign up. Young people are the driving force behind the
future of employment in the borough, and we are very excited to show
employers in the borough what our young people have to say.
COUNCILLOR STEPHANIE CRYAN
Cabinet Member for Jobs, Business and Innovation

CHARITY RAFFLE 2019
RAISING MONEY FOR LOCAL GOOD CAUSES
Tonight we will be raising money for the chosen charities of the Mayor of Southwark, Councillor Sandra Rhule. There
are a fantastic selection of prizes, generously gifted by supporters – many thanks to them for their donations. We do
hope you support the raffle in aid of these extremely worthwhile local causes.
Committed to leaving a lasting legacy, we are a
privately owned contracting and fit out company,
building the social infrastructure that people
depend on in their daily lives.
To learn more about us, visit:
www.willmottdixon.co.uk
@WillmottDixon

THE MUM MUM FOUNDATION
A registered charity founded by a
family who have witnessed, firsthand, the struggle cancer creates.
They want to put smiles on the
faces of those who need them
most, perhaps through a meal out,
a weekend away, some respite or
simply someone to talk to.
www.themummumfoundation.org.uk

CAMBERWELL CHOIR SCHOOL
A community project giving children
and young people access to high
quality arts education at a nominal
cost. Its emphasis is on having
fun while learning musical skills –
singing and playing a wide range of
instruments, listening and working
together and developing confidence
and self-worth.
www.camberwellchoirschool.org.uk
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THE ART ACADEMY
A small, independent art school
offering a unique approach to
fine art education with a range of
programmes for all ages and skill
levels. Its mission is to enable every
student to realise his or her vision
by developing their individual skills
and creative insight.
www.artacademy.org.uk
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SPONSORED BY

A big congratulations to all of our shortlisted businesses who have made it
through to the final stage of the Southwark Business Excellence Awards.
I must give a huge thank-you to our headline sponsor, London South Bank
University, all our category and support sponsors, and our expert judges – their
involvement adds to the prestige and standing of the Southwark Business
Excellence Awards which has, in only its second year, become a leading event on
the borough’s business calendar.
Also this year we are proud to announce that tonight we are launching a new part
of the programme in support of Southwark Council’s Open The Door Project
which puts young people in touch with business and we will shortly be inviting
all businesses here today – no matter how small or large – to open their doors
for one day in the autumn to support the Southwark Business Awards Corporate
Open Door Day. This is a great opportunity to help, inform and encourage the
borough’s future workforce and I hope many of you will take part.
Finally, I wish everyone every success for tonight and would urge all of you to
shout about your success as a finalist regardless of whether you are a winner
tonight or not. I hope you enjoy a great evening!
KATHARINE GLASS
Director, White Label Creative

BEST BUSINESS FOR

CUSTOMER SERVICE
SPONSORED BY

The Wates Group is one of the leading privately-owned, construction, development and property
services companies in the UK. It employs almost 4,000 people, and is guided by the purpose of
inspiring better ways of creating the places, communities and businesses of tomorrow.
Wates finds the most innovative and creative ways to deliver outstanding buildings while working in
true collaboration with its customers, consultants, supply chain partners and the communities in
which it works, delivering projects on time and on budget. www.wates.co.uk

ARCHIMEDES INSPIRATION
- AI ESCAPE

CANADA WATER CAFÉ
A local Italian restaurant serving home-made, quality food
all day. Canada Water Café serves wholesome breakfasts,
brunches, lunches and dinners. All of its ingredients are
organic, sourced locally and from Italy, to maintain the
authentic Italian flavour in all its dishes. Twice in a month, the
café celebrates a region of Italy by serving food and wine from
that region, an idea that has been very popular with diners. The
café’s coffee is from Union Coffee which has a quality score of
84 per cent and above.

Designs thought-provoking and story driven escape games.
During the experience, teams are locked inside a series of
rooms where using teamwork, logic and deductive skills, they
need to solve the puzzles and challenges inside to unravel the
secrets within. Its adventures are designed with a strong focus
on immersion and storytelling, where a deep and compelling
narrative is woven into the warp and weft of the game and
unfolds as teams progress through the rooms. Not limited to
the idea of “escaping” as the end goal, the games have been
created for players to discover the plot within.

www.canadawatercafe.com

www.aiescape.com

Creating
Tomorrow
Together

CEZANNE HR
Cezanne HR helps organisations manage their people better.
It does so by providing modern, secure and flexible HR
software ‘as a service’ that saves time, reduces costs, enables
compliance, and helps employees work together more
productively. Cezanne’s focus is on customer success, and it
provides a complete service that includes hosting, help with set
up, training, support and automatic updates. Founded in 2013,
Cezanne HR today supports companies from Southwark to
Singapore across virtually every business sector.

BODYTONIC CLINIC
A multidisciplinary health and wellbeing clinic in the heart
of Canada Water. Set within the courtyard of the historic
Dock Offices, the clinic has eight treatment rooms and a
bespoke rehab studio from which its team of therapists and
instructors provide over 20 different treatments and classes.
In October 2018, the clinic was awarded “Clinic of the Year”
by the Institute of Osteopathy. Bodytonic offers a range of
treatments from osteopathy to sports injuries, and also beauty
– aromatherapy, facials and reflexology, for example. Studio
classes such as Pilates and yoga are also available.

www.cezannehr.com

www.bodytonicclinic.co.uk
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INTRODUCTION
TO THE 2019
AWARDS

BEST BUSINESS FOR

Virocom work closely with industry
leaders to provide the best in
business communica�ons.

We can help your business:
Increase automa�on
Strengthen security
Provide customer sa�sfac�on

Want to know more?
Tel: +44(0)20 3986 6674
Email: info@virocom.co.uk
Web: www.virocom.co.uk

CUSTOMER SERVICE
CHAPTER 72

LONDON BRIDGE HOTEL

A coffee and cocktail house in Bermondsey Street, offering a
coffee-inspired cocktail list. Owned and run by a husband and
wife team, it was born out of a passion for great coffee and
delicious cocktails in an all day and evening relaxed setting.
Every drop that falls into your cup is from beans sourced
ethically from farmers around the world. It’s not all coffee,
though, they also make a great, old-fashioned daiquiri.

The independent London Bridge Hotel is a unique four-star,
boutique property in the heart of the capital, a perfect mix of
charm, individuality and personality. Its prime position in the
Borough of Southwark next to London Bridge station, Borough
Market and the Square Mile makes it appealing to city guests
and business travellers alike. The hotel’s people are friendly,
helpful, devoted and work hard to make your stay a truly
pleasant one.

www.chapter-72.com

www.londonbridgehotel.com

COMPLETE I.T.

RAT RACE CYCLES

A leading provider of IT support services to small and medium
sized businesses. Operating for 26 years, Complete I.T. has
built a reputation for providing clients with personal and
friendly IT support. No matter what service it provides, the
company doesn’t view itself as an external support provider on
the other end of the phone, but as an extension of its clients’
existing teams and encourages face-to-face interaction to build
up the best relationship possible.

An expert bicycle workshop, in Nunhead SE15, which services,
maintains and custom-builds bikes and wheels. Its staff are
skilled with high-end racing bikes and the newest technology
but also welcome every other type of bike. Rat Race’s customers
range from daily commuters to utility and leisure cyclists, to
continent-crossing, ultra-distance racers. The company prides
itself on keeping up to date with the latest tech innovations
and news in the cycling world.

www.complete-it.co.uk

www.ratracecycles.com

Assisting the legal needs of businesses in Southwark
for over 50 years
Business Services
•

Business Advice

•

Employment Law

•

Business Disagreements

•

Lease renewals

•

Buying or Selling a Business

•

Mergers and Acquisitions

•

Debt Recovery

•

Professional Negligence

GET LIVING

THE STRESS EXCHANGE

The largest provider of build-to-rent homes in the UK, currently
managing more than 2,000 homes across London including
Elephant Central in Elephant and Castle, which has around 400
homes. Get Living launched in 2013 with the aim of shaking up
the private rental sector and offering a better way of renting with
no fees, no deposits and longer, secure tenancies. Three-year
tenancies are standard, with a residents-only break clause.

A hairdressing, beauty and wellness salon, open seven days
a week, which makes guests look and feel great! Southwark
residents, workers and visitors are all welcome to experience
any of its treatments, from hairstyling and barbering, to
massage, facials and depilatory treatments, and from
osteopathy to physiotherapy services. Everyone in the team is
passionate about their clients, the experience they have and
how they feel after their treatment.

www.getliving.com

www.stressexchange.co.uk
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Keeping our ﬁnger on the pulse, we are
proud to oﬀer truly versa�le solu�ons in
the Southwark borough and constantly
focus on simplifying complex services that
seamlessly integrate new and innova�ve
technologies across mul�ple industry
sectors.

BEST

EMPLOYER

EMPLOYER

BEN ADAMS ARCHITECS

OUTSTANDING BRANDING

SUPERLATIVE RECRUITMENT

UTILITY RESULTS

Established in 2010, Ben Adams Architects has quickly
developed a reputation for elegant, contextual architecture,
balancing function with an appropriate degree of innovation
and flair. Its built portfolio demonstrates an ability to design
buildings that fulfil clients’ needs, but also provide enough
flexibility to meet changing requirements in the future. The
company’s approach is simple and effective. It employs a
rigorous process ensuring time, budget and stakeholders are
managed exceptionally well, while allowing for the creativity
essential for buildings which delight.

A global, certified women’s business enterprise which has over
nine years’ experience in supplying promotional merchandise,
corporate giveaways, and branded clothing to a variety of different
businesses throughout the UK, Europe, Middle East, Africa, North
America and Asia Pacific. Whether you’re a quaint little tea shop
or a global financier, Outstanding Branding’s global team will be
able to talk you through exactly what promotional merchandise
you need! They are, simply, who they are. Creative, understanding,
respectful, professional and outstanding.

An innovative recruitment company specialising in optimising
job advert content, media relationship management, and
general recruitment consultation. Its mission is to provide the
best experience possible for both the employers and job seekers
through better, more effective communication. In the past ten
years, Superlative Recruitment has helped over 300 SMEs in
100 different cities, in 12 different countries, on four different
continents, find the right people to grow their business.

Makes sure the gas, water, electricity and phone lines are
connected in time and on budget. Utility Results, now in its
fifth year, offers expert utility infrastructure procurement and
project management. Its team has years of experience working
for utility companies, consultancies and main contractors.
They are well-connected people, who understand the legal and
regulatory framework, and enable Utility Results to deliver
exceptional cost and programme benefits, to the developments
and customers it serves.

www.superlativerecruitment.com

www.outstandingbranding.co.uk

www.utilityresults.com

www.benadamsarchitects.co.uk

PEAK

FUSE ARCHITECTS

Helps people improve their well-being and quality of life through
technology. Peak builds engaging, accessible and evidencebased digital products to prevent, detect and treat mental health
conditions such as dementia, attention-deficit, depression and
sleep issues. Its two main products to date are firstly, the awardwinning ‘Peak Brain Training’ mobile application that helps
you track and challenge your mental skills such as memory and
attention, and secondly, the ‘Rise-Sleep Better’ application that
helps users reduce sleep anxiety by building a better sleep routine.

With over 16 years’ experience in architecture, MDR Associates
recently re-branded as Fuse Architects. With a strong team of 20,
people and performance are the basis of its ethos. Committed
to balancing customer satisfaction with a commercial approach
to architecture, the company has an incredible base of planning
and technical projects across a range of sectors and with a
variety of clients, including developers, registered providers and
contractors. Fuse Architects pride themselves on exceptional
quality of delivery.
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Wednesday 3rd July 2019
Enjoy spectacular river views, dinner and dancing
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SOURCE MARKETING DIRECT

HLM ARCHITECTS
HLM Architects is one of the leading architectural practices
in the UK. It has over 150 likeminded people working
collaboratively across its studios, bringing their strength,
breadth and understanding to create memorable, meaningful
places that delight as well as satisfy. Thoughtful design and the
desire to make spaces and places that improve lives, sits at the
heart of every discipline within HLM. The company fosters and
nurtures its people through its academy, creating a bright future
within a bright working environment.

A privately-owned, outsourced, direct sales and marketing
company based in Southwark. Source Marketing Direct uses
event-based marketing and business-to-business solicitation
to obtain new customers for a variety of UK-based clientele.
It assists clients looking for more customers, by using a
face-to-face approach to develop a rapport with potential
customers, and addressing their specific needs by using visual
demonstrations and product samples. Its three main objectives
are to create brand awareness, acquire paying customers, and
increase client revenue.

www.hlmarchitects.com

www.sourcemarketingdirect.com
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Tickets:
£60.00* per head (members)
£65.00* per head (non-members)
*Includes buffet.

Attire:

Smart Casual

Book now!
Email:
admin@southwarkcommerce.com
Call:
07477 581977
Eventbrite: southwark-chamber-of-commerce-networking-boat-trip
Boarding: 19.00 - 19.15 hrs at Festival Pier
Sailing:
19.15 - 22.45 hrs
Disembark: 23.00 hrs at Festival Pier
13

www.southwarkcommerce.com
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BEST

OF THE YEAR

SPONSORED BY

Great Portland Estates plc are proud to sponsor
the Apprentice Employer Of The Year Award at
the Southwark Business Excellence Awards.
We are active members and landowners within the Southwark
Community, working with local residents and businesses to
enhance the areas where people live and work.
We have recently submitted an application to redevelop our
land at 2-24 St Thomas Street, known as New City Court, for more
information please visit: www.newcitycourt.com

Great Portland Estates plc is a FTSE 250 property investment and development company owning £2.8
billion of office, retail and residential space in central London. Its portfolio consists of 55 properties
totalling 2.9 million sq. ft., with a development programme totalling 1.7 million sq. ft., 48 % of the
existing portfolio. The company aims to deliver superior returns to its shareholders by unlocking the
often hidden potential in retail and office property in central London.
www.gpe.co.uk

A J MORRISROE & SONS

HLM ARCHITECTS

A leading, UK-based construction company specialising in large
and complex concrete frames operating within a range of sectors.
Morrisroe’s experience, capabilities and pragmatic but innovative
approach has allowed the company to build a reputation for
excellence, health and safety and reliable programme delivery.

One of the leading architectural practices in the UK. It has over
150 like-minded people working collaboratively across its studios,
bringing their strength, breadth and understanding to create
memorable, meaningful places that delight as well as satisfy.
Thoughtful design and the desire to make spaces and places that
improve lives, sits at the heart of every discipline within HLM.
www.hlmarchitects.com

www.morrisroe.co.uk

CHAPMANBDSP

VIROCOM

A building services and environmental design consultancy that
recognises its best asset is its people. Through 220 staff in the UK
and Middle East, it has delivered landmark projects across a range
of sectors. Last year, it posted a record turnover in excess of £20m,
and rebranded and moved to new headquarters on the same day.
As the business has grown, Chapmanbdsp has ensured its people
do too, by creating the best environment for them to succeed.

Excited about the potential power of technology and its
applications, Virocom firmly believe that all customers should
achieve the maximum benefits from the tech they employ!
Established in 2004 and with an in-depth knowledge of the
business communications spectrum, Virocom deliver tailormade communication services through its unique software,
Ascension Cloud.
www.virocom.co.uk

www.chapmanbdsp.com

EVERYONE ACTIVE

WATERMAN GROUP

The leisure operators in Southwark, with a mission to encourage
everyone they come into contact with to participate in at least 30
minutes of moderate physical activity, five times per week. The
company is passionate about being active and staying healthy,
and wants its members to be too. Whether it’s state-of-the-art gym
equipment, excellent sports facilities, Swim England-accredited
swimming programmes or fun activities for children, its centres
aim to offer something for the entire community to enjoy.

A multidisciplinary consultancy providing sustainable solutions
to meet the planning, engineering design and project delivery
needs of the property, infrastructure, environment and energy
markets. Founded in 1952, the company has since grown into a
leading engineering and environmental consultancy with offices
throughout the UK, Australia and Europe. Waterman works with
government agencies, local authorities, government-regulated
industries and private sector clients.
www.watermangroup.com

www.everyoneactive.com

NEW CITY COURT
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APPRENTICE EMPLOYER

BEST

WOMAN IN BUSINESS

WOMAN IN BUSINESS

Galliard is a property development, hospitality and management group overseeing mixed-use,
residential, hotel and commercial projects across London, Southern England and The Midlands. The
Galliard Group has a portfolio worth over £4.2 billion with nearly 7,000 homes and 341 hotel suites
across two new hotels under construction. As the largest private London developer, the company has a
genuine desire to not only create better cities, but also to provide opportunities for a better standard of
living for those who live and work here.
www.galliardhomes.com

TESSA GOODING

KIRSTEN O’CONNELL

Urban Patchwork

Superlative Recruitment

Tessa oversees partnerships, comms and social impact as
co-director of this estate agent social enterprise based by
Greenland Dock, SE16. She set up the agency with her estate
agent-brother, to be a positive example of practice in the sector
and to meet more housing need through using the majority of
profits for homeless housing, alongside any reinvestment in
the organisation needed.

An award-winning international business owner, small
business advocate and keynote speaker with a passion for
travel, sport and adventure. She launched her own recruitmentfocused company, following the difficult decision to step
away from a demanding sales management role after getting
married and having children. Her experience with a friend’s
company made her realise this was business she wanted to run.

www.urbanpatchwork.co.uk

www.superlativerecruitment.com

SARAH PENN

GERGANA ARGIROVA

ANGELA BURGESS

London Music Box (LMB)

SE Magazines

ANNA KIHO

A local community magazine editor who takes an active role in
promoting other local businesses and groups in East Dulwich
and the surrounding areas. Since setting up her own business,
Angela has helped other men and women with their businesses
too. She has launched a networking group, set up a charity
lunch and developed the Festival Fair which is part of the
Dulwich Festival.
www.semagazines.co.uk

HLM Architects

Outstanding Branding

Associate, Anna, heads the Living & Communities team in
London and the South East. A very determined person, she
dedicates a lot of energy to achieving whatever she sets out to
do. She is also extremely competitive and a terrible loser; her
nearest and dearest have banned her from playing Monopoly!
However, she is fiercely loyal and always looks after people
around her.

Sarah is CEO of this global promotional merchandise
distributor, and is proud to be WEConnect certified and have
obtained an Investors in People Gold standard; testimony
to the importance people play in the business. Since 2009,
Outstanding Branding’s global revenue has grown to over
$7million, with Sarah and her business partner having had two
children each in that time. Sarah is excited to see what the next
10 years of Outstanding Branding brings.

Gergana founded LMB, an award-winning private music
tuition school for mainstream students and those on the
autism spectrum, to learn in one inclusive and supportive
environment. LMB offers a great variety of holistic and unique
approaches to teaching music in a vibrant and engaging way.
Individuals of different ages, cultures and backgrounds can
explore their musical creativity whilst enriching their skills and
understanding of music.
www.londonmusicbox.com

www.hlmarchitects.com

www.outstandingbranding.co.uk

CHARLOTTE ENDACOTT

SUZY ASTBURY
Inspired Search & Selection
Suzy is Managing Director of Inspired Search & Selection, and
an Advisory Board member of the Society of Young Publishers.
She also runs a free networking club for people in publishing
in Southwark, Borough Book Bash. Suzy has always been
hugely passionate about business, developing her staff and
recruitment. She organises events and chairs panels with
senior leaders across the industry, to debate key issues and
influence policy to encourage more diversity, fair and equal
working conditions.

Café G-East Dulwich

OLIVIA MUDIE

Resilient and resourceful with a ruthless focus on not giving
up, Charlotte is also fun-loving and grounded, which helps her
get through the more challenging times, and keeps her focused
on the bigger picture. She’s open-minded and adapts well to
different situations. Her family would probably call her a bit of
a drama queen, but she describes it as living life to the full!

Concrete Communications

www.cafeg-eastdulwich.com

www.inspiredselection.com

SHARON POTTER
University College of Osteopathy

Olivia has over 20 years of experience in new business,
marketing and event management, relating to the ‘built
environment’ and luxury sectors, and a Landscape Architecture
degree. She curates and oversees award-winning campaigns for
her company, and its clients, developing strategies that drive
new business and PR activity. Concrete Communications is a
PR, marketing and creative company, working across the built
environment, aiming to support its clients in creating, building
and communicating their brand identity.

Deputy Vice-Chancellor (Education) at the UCO (previously
the British School of Osteopathy) where she has been
working for over 20 years. Sharon is an experienced senior
academic manager, capable of leading and working across a
range of higher education business functions. She has had
extensive experience in development and management of
both undergraduate and postgraduate education, significant
experience in quality assurance, quality enhancement and
strategic planning with operational responsibility for academic
registry, admissions, IT and marketing.

www.concretecomms.com

www.uco.ac.uk
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BEST

BEST

MEDIUM SIZED BUSINESS
GALLIARD HOMES AD

BEN ADAMS ARCHITECTS

THE GHOST BUS TOURS

A reputation for elegant, contextual architecture, balancing
function with an appropriate degree of innovation and flair, its
built portfolio demonstrates an ability to design buildings that
fulfil clients’ needs, but also provide enough flexibility to meet
changing requirements in the future.

The UK’s most exciting tour company. The only comedyhorror theatre experience on wheels. Step aboard a beautifully
appointed vintage 1960’s Routemaster bus. Trained on-board
actors and terrifying technical trickery ensure a spooktacular
sightseeing night out. Sites of phantom possession are marked
on the map and a creepy, comedian conductor craves your cries
and cackles.

www.benadamsarchitects.co.uk

COMPLETE I.T.

www.theghostbustours.com

A leading provider of IT support services to small and mediumsized businesses. Operating for 26 years, it has a reputation
for providing clients with personal and friendly IT support.
Complete I.T. doesn’t view itself as an external support provider
on the other end of the phone, but instead as an extension of its
clients’ existing teams and encourages face-to-face interaction
to build up the best relationship possible.

VHR
An international technical recruitment organisation serving
the aerospace and aviation, F1 and automotive, engineering
and defence, and marine industries across 45 countries. With
72 per cent of its £35million turnover derived from outside the
UK, international clients are at VHR’s heart. The team boasts
20 different nationalities from a variety of backgrounds and
collectively speaks 15 languages. Created in 2003 by technical
engineers and experienced recruiters, VHR delivers a passionate
and partner-orientated approach.

www.complete-it.co.uk

EDEN CATERERS

www.v-hr.com

Providing delicious, seasonal and sustainable catering, since
1993. A range of Standard and Premium menus feature a
fantastic mixture of vegetarian, vegan, meat and fish items. Also
provides breakfasts, sandwich lunches, forks and salads, bowl
food, canapes, street food and caters for a wide variety of events,
from breakfasts for ten to conferences for 2,000.

Aviva Investors and Galliard Homes are working with Southwark Borough Council on plans for the
redevelopment of the Cantium Retail Park on the Old Kent Road.
Opening up the site to the public with a linear park, urban square and other walking routes and green spaces, the proposed development
will have an important role in creating an identity for the area, that will include creating new affordable homes and jobs, and supporting
thriving business, arts and cultural communities.

For more information: 020 3907 8987
cantiumretailpark@fourcommunications.com

VISUAL RESPONSE
A full-service event management agency established in 1991,
providing support for live events including production, logistics,
exhibition design and build, audio visual support and video
editing to clients, by unlocking value, having a can-do attitude
and staying true to its core values; flexibility, commitment,
integrity and delivery.

www.edencaterers.london

ENGAGETECH

www.visualresponse.com

A tech-focused lead generation, specialising solely in the IT and
technology lead-generation industry to deliver a range of services
to help build the pipeline of your sales people. These services
include; account-based marketing, appointment setting,
high quality leads, marketing automation, data provision and
nurturing, driving event attendance and content syndication.
www.engagetech.com

Issued by Aviva Investors Global Services Limited, registered in England No. 1151805. Registered Office: St
Helens, 1 Undershaft, London, EC3P 3DQ. Authorised and regulated by the Financial Conduct Authority.
6285 RA19/0204/31122019
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BALA BAYA

EDEN CATERERS

HOP KING BREWERY

TIBITS

Launched in 2017, Bala Baya brings a day in the life of Tel
Aviv to Bankside’s Union Street Arches. Bala Baya brings the
raw creativity of Tel Aviv’s hip, all-day eateries to London. A
sleek Bauhaus-inspired restaurant, this is the first stand-alone
project from Tel Aviv-born chef, Eran Tibi. Eran’s creations
draw ideas from traditional Israeli dishes whilst adding the
unique essence of Bala Baya. It is all about embracing sharing
in its true form with a hands-on, hands-in approach to familystyle dining that focuses on the pure enjoyment of fresh,
sustainably sourced ingredients.

Eden Caterers has been providing delicious, seasonal and
sustainable catering around Central London since 1993. It
offers a range of Standard and Premium menus featuring a
fantastic mixture of vegetarian, vegan, meat and fish items.
It also provides breakfasts, sandwich lunches, forks and
salads, bowl food, canapes, street food and more. Eden are
regarded as one of the UK’s most sustainable caterers, and
have received a 3-star rating (the highest possible) from the
Sustainable Restaurant Association. The company is made up
of over 100 foodies with the same shared passion for creating
and delivering outstanding food and service, using local UK
ingredients wherever possible, as well as free range meat and
poultry and sustainably sourced fish.

A family-run, London-based, craft beer and skateboard
company. This brewery created the Hop King Pale Ale, an easy
drinking craft beer - but Hop King’s passion doesn’t stop at beer.
It is a company that loves skateboarding and wants to help grow
this ever-inspiring industry. With a free skate park and taproom
in Bermondsey, and its own team of sponsored skaters, Hop
King is aiming to promote all positive aspects of skateboarding
to individuals and society.

Fresh, delicious and easy going – that’s Tibits. With over 40
homemade vegetarian and vegan salads, hot dishes, soups,
freshly pressed juices and desserts, from all over the world.
Organic, seasonal and local ingredients are used where
possible and food is freshly homemade. You pay by weight,
so you can take as much or as little as you want. It’s an all-day
affair so perfect for breakfast, after work drinks, a leisurely
meal or a take-away. Tibits originated from a time when
vegetarians had little choice in restaurants. Three Swiss
brothers decided to create a delicious and fresh vegetarian
buffet, as speedy as a fast food joint and as cosy as corner café.

www.edencaterers.london

A speciality coffee shop in Scoresby Street, serving breakfast
and lunch, with a special brunch menu available at weekends,
developed to complement the showcase direct trade coffee
menu. The coffee shop is also the new home for the company’s
London Speciality Coffee Association training and technical
department for its wholesale customers in London and the
surrounding areas.

www.balabaya.co.uk

BLACK COWBOY COFFEE & WAFFLES
A purveyor of the most excellent quality coffee and waffles, iced
coffee, milkshakes, speciality coffee and other beverages. Black
Cowboy Coffee & Waffles is a journey of taste, honour and
respect for those pioneers of the old West - African American
Freedmen and former Slaves (Black Cowboys) - who enjoyed a
good strong brew of black coffee. Liege Waffles and Lollipop
Waffles are Black Cowboys signatures – the Liege is a much
denser, richer, sweeter and chewier version of waffle, while the
Lollipop or Stick Waffles gives you the freedom to eat, walk and
talk without looking ruffled.

HIVER BEERS
Hiver was born out of an admiration for London’s urban
beekeepers and a passion for great quality beer. It uses a
blend of urban and rural honeys from independent British
beekeepers to produce a distinctive and moreish beer and sells
this award-winning beer to pubs, bars and restaurants across
the country. The ethos of sourcing ‘all-British’ is as important
to Hiver as the strive for a natural and quality driven brew and
so Hiver will always go the extra mile to make sure its suppliers
are British too, like the people that make its glass, print its
bottles and stamp its business cards.

www.blackcowboycoffeeandwaffles.com

CAFE G - EAST DULWICH

www.hiverbeers.com

An artisan kitchen and coffee house. Established in 2014, by two
local residents who wanted to create a community cafe for every
age and stage to enjoy. Café G provides a seasonally changing allday menu, and works with local coffee roastery, Volcano, serving
small-batch artisan coffee. Café G prides itself on sourcing and
supporting local suppliers and trades, and is passionate about
bringing together the diverse and bespoke local talents of South
East London, from coffee makers to bakers, chefs and designers.

www.hopking.org

www.tibits.co.uk

ORIGIN COFFEE ROASTERS

DID YOU KNOW

The Sunday Times named Bermondsey

www.origincoffee.co.uk

‘the best place
to live in
London 2018’

PALADAR
Winner in last year’s “Best New Start Up” category, Paladar is
an acclaimed restaurant, wine bar and bodega bursting with
fresh flavours from across Latin America. Paladar, in both
Spanish and Portuguese, literally means ‘palate’ – referring
to taste, appetite and appreciation of the finer things in
life. This goes beyond the creative cuisine and extends to
wines, spirits, cocktails, music and art, making it a centre of
excellence for Latin America in the heart of SE1.

because it “epitomises the modern
urban good life”.

www.paladarlondon.com

www.cafeg-eastdulwich.com
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GERGANA ARGIROVA

KATHERINE ELIZABETH

UORENZO JOHNSON

SIMONE VINCENZI

London Music Box (LMB)

Katherine Elizabeth Millinery

UJ Trends

Growing Together Exponentially

Gergana founded LMB, an award-winning private music
tuition school for mainstream students and those on the
autism spectrum, to learn in one inclusive and supportive
environment. LMB offers a great variety of holistic and unique
approaches to teaching music in a vibrant and engaging way.
Individuals of different ages, cultures and backgrounds can
explore their musical creativity whilst enriching their skills and
understanding of music.

An award-winning milliner whose achievements include
the Walpole Crafted scheme and London Lifestyle Awards.
International clients and celebrities worldwide have worn her
hand-made hats. She also offers hat-making classes such as
team-building events and hen parties. Katherine has also just
launched the Millinery & Business Academy, teaching practical
hat-making skills online as well as business strategies to
creative women.
www.katherineelizabethhats.com

Uorenzo is a relaxed person who believes what you put into
your work or business will reflect at some point in time. Not
necessarily straight away but if you fight for what you know you
want, it will come to pass if you never give up. Uorenzo never
gives up and is a committed individual when it comes to work
and making a success for himself and others.

Multi award-winning serial entrepreneur, author and speaker
who has helped to launch more than 500 businesses before
the age of 30. Simone is a Forbes and Entrepreneur.com
contributor, finalist FSB Young Entrepreneur Award of the
Year 2019 and often appears on media. Simone believes in
collaboration and mutual support as the solution to creating a
thriving business.
www.gtex.org.uk

www.londonmusicbox.com

ASAD DHUNNA

PRANAV CHOPRA
NEMI Teas

The Unmistakables

A passionate, social entrepreneur who has been involved
in ventures with a social development agenda at their core,
including empowering refugees by selling specialist tea in the
UK; tackling the issue of illiteracy in India through the power
of tourism; reducing food wastage in Australia. Pranav has a
strong corporate background being a strategy consultant for
more than 10 years, a qualified chartered accountant and an
MBA graduate.
www.nemiteas.com

Asad has always known what it feels like to be the ‘odd one
out’. As a gay man, he realised his Indian identity made him
look different from the norm. As a Muslim man, he realised
his sexuality makes him stand out from the community. He
used to fight this feeling of otherness, until he took the leap,
left his corporate life running PR for Netflix in the UK, and
started a marketing and communications consultancy, The
Unmistakables.
www.theunmistakables.com

COLIN CROOKS

JAMES GILL

Tree Shepherd

Bodytonic clinic

A serial social entrepreneur dedicated to using business to
develop the skills and aspirations of some of the most excluded
people in our society. Tree Shepherd supports hundreds of
residents to start or sustain their business. Colin believes
everyone has a talent and ability to offer. Whether they have
served time, been unemployed or homeless, struggled with
addiction, or are disabled, he has put his money and energy into
creating employment and opportunity for them.

James graduated as an osteopath in 2006 and founded
bodytonic clinic in Canada Water in 2014. He led his team
to win “Clinic of the Year” at the Institute of Osteopathy
awards. James uses his previous experiences to create safe,
supportive and welcoming environments for therapists to grow
and develop, and for customers to have the best healthcare
experience whilst receiving one of the many bodytonic
treatments.

www.treeshepherd.org.uk

www.bodytonicclinic.co.uk
22
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OLIVIA MUDIE
Concrete Communications
Olivia has over 20 years of experience in new business,
marketing and event management, relating to the ‘built
environment’ and luxury sectors, and a Landscape Architecture
degree. She curates and oversees award-winning campaigns for
her company, and its clients, developing strategies that drive
new business and PR activity. Concrete Communications is a
PR, marketing and creative company, working across the built
environment, aiming to support its clients in creating, building
and communicating their brand identity.

DID YOU KNOW

Peckham Library
won the Stirling
Prize for
architecture.

www.concretecomms.com

DAVID TAYLOR
GROW: in London
David was once accused by his maths teacher, in front of his
whole school, of not even being able to count to D. Now he’s
running a successful B2B marketing agency helping businesses
from Shoreditch to Sydney, from his base in Shad Thames.
www.growinlondon.com
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THE LONDON
BOROUGH OF
SOUTHWALK

INTERESTING FACTS

The Shard

310m 26
The Shard is 310
metres high.

of the borough’s
businesses are “micro”
having less than 10
people working there.

24

It has 26 floors
of office space,
three floors of
restaurants and
on the 19th floor
is the five-star
Shangri-La
Hotel.

13

floors

There are
13 floors of
residential
apartments
and London’s
highest public

viewing
gallery.

67%

Professionals

65%

of Southwark residents
are educated to degree
level, higher than the
national and London
boroughs average.

£2m

87%

The percentage of
professionals and
those in senior
positions is 67%
higher than the
national and
London average.

floors

The London Borough of Southwark is a
thriving business hub full of entrepreneurs
and highly-skilled residents.

London Bridge station was crowned Building of the
Year in the RIBA London regional awards 2019 after
a revamp which included new entrances, a concourse,
shops, cafes, bars and restaurants, turning the station
into a destination in its own right.

London South Bank University supports
hundreds of external, student and graduate
businesses every year and generates £2m of
income through external collaborations.
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Working with the London Borough of Southwark to create a vibrant,
inclusive, mixed-use development at Canada Water

Find out more at:
Find out more at:
www.canadawatermasterplan.com
www.canadawatermasterplan.com
www.britishland.com

www.britishland.com

British Land is working with Southwark Council to develop a Canada Water Masterplan to create a
fantastic new town centre for London. The masterplan will deliver around 2 million sq. ft. of office
and workspace, up to 3,500 new homes and around 1 million sq. ft. of retail, leisure, entertainment
and community space. It will to create up to 20,000 jobs once complete. British Land is committed to
working with the community to deliver a range of long-term benefits for those who live in, work in and
visit the area. www.britishland.com

BERMONDSEY PROJECT SPACE

LONDON BRIDGE HOTEL

Project Space presents art, photography and moving image
from across the UK in its three exhibition rooms in a converted
Georgian Paper Factory. It is a not-for-profit platform to support
the fusion of art, photography and culture. This, combined
with its visionary educational and early learning programmes,
promotes freedom of creative expression through the visual
arts. Project Space also creates opportunities to expose, exhibit
and present artistic or cultural activity for those who may find it
difficult to access mainstream or more commercial options. Its
proximity to the world-famous White Cube gallery establishes
interest from all levels of the contemporary art world.

The independent London Bridge Hotel is a unique four-star
boutique property in the heart of the capital. Its prime position
in the Borough of Southwark next to London Bridge station,
Borough Market and the Square Mile, makes it appealing
to city guests and business travellers alike. A perfect mix of
charm, individuality and personality, the hotel offers one of
the warmest welcomes in the capital. The London Bridge
Hotel’s people are what makes it so successful. Friendly,
helpful and devoted, the team work hard to make your stay a
truly pleasant one.
www.londonbridgehotel.com

www.project-space.london

Consulting Engineers and
Environmental Scientists
We are a multidisciplinary consultancy providing
sustainable solutions to meet the planning, engineering
design and project delivery needs of the property,
infrastructure, environment and energy markets.
@ Waterman_group

MAGNUS RODWELL

CERVANTES THEATRE
The Cervantes Theatre opened its doors in November 2016. It’s
the proud creation of the Spanish Theatre Company (STC), a
charity which aims to bring the best Spanish and Latin American
culture to London and to British audiences. The Cervantes
Theatre is London’s first venue dedicated to showcasing Spanish
and Latin American plays, performed in Spanish and in English.
Through its bilingual programming, STC encourages Spanish/
Latin, American/British cultural exchange and is becoming
a reference point for Spanish-speaking culture and heritage.
The STC and Cervantes Theatre are the brainchild of renowned
director, actor, and producer Jorge de Juan.

A local artist specialising in illustrations of South London
using acrylic paint and pencil drawings. He enriches the
local area by highlighting the heritage and architectural
splendour of Southwark with a combination of colourful
designs and classic compositions that capture the daily
life within the Borough. Born in 1971 and brought up in
Bournemouth and Sweden, Magnus moved to Bermondsey in
1997 after graduating from Winchester University in Business
Administration. His passion for art was re-explored following
many years working for investment houses in the City of
London. He has exhibited at Bermondsey Gallery, 504 Gallery
and Alwen Court Private Exhibition.

www.cervantestheatre.com

www.mrodwell.com

Waterman Group

www.watermangroup.com
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PACK & SEND ELEPHANT & CASTLE

THEATRE PECKHAM

Established in December 2016, Pack & Send Elephant &
Castle specialises in the safe packing and shipping of fragile,
awkward, bulky and valuable items, both nationally and
internationally, via road, sea and air. The more difficult the
shipment, the more PACK & SEND loves it. Its services are
particularly suitable for artworks, fragile IT equipment,
antiques, musical instruments, vintage car parts, designer
furniture or any other shipment that requires professional
and dedicated care. The quality of its specialised packing and
shipping services for the art and antique dealer community,
is underlined by its membership as an art shipper of the
Association of Art and Antiques Dealers.

Theatre Peckham is a flagship cultural venue and a pioneering
Learning Theatre Academy. Here, inspirational artists meet
aspirational young people. Established in 1985, Theatre
Peckham offers quality arts education and training to an
inclusive community of children and young people aged 3-25
years, residing in and around the local estates of Peckham and
Camberwell. It champions a creative programme that inspires
young people to participate, learn and achieve. A local venue
with a world view, Theatre Peckham is driven by the cultural
diversity and the creative mix of Peckham and its young
people. It is a place for creativity, inclusivity, credibility and
great entertainment.

www.packsend.co.uk/elephantcastle

www.theatrepeckham.co.uk

THE BERMONDSEY ARTISTS’ GROUP
MANAGING CGP LONDON

DID YOU KNOW

Founded by the Bermondsey Artists’ Group in 1984, CGP
London is a socially-engaged arts organisation with two
galleries in Southwark Park: The Gallery and Dilston
Grove. It has commissioned and presented over 140 free
exhibitions by emergent, overlooked and established British
and international artists. CGP London fosters creative
empowerment for all sections of the local community through
a free Exhibition Programme of national importance and local
relevance underpinned by a Public Engagement Programme
delivering free workshops for schools, local residents and older
people. In addition, it has a Community Allotment for local
families with pre-school children.

In

1086

Southwark was listed as ‘Sudwerca’
in the Domesday Book, meaning
southern defensive work or fort. By
1298, it had become ‘Suthewark’.

www.southwarkparkgalleries.org
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Friendly, Local, Proactive,
Enthusiastic, Consultative
Contact us today to discuss
your business needs.

enquiries@complete-it.co.uk
0203 053 9717

Are you looking for a local IT Support Provider who
will become as close to you as your own team?

The UAL: LCC experience is all about learning by doing. Students get their hands dirty and develop
skills in outstanding technical spaces, with first class industry standard facilities. They are taught by an
inspiring community of experienced academics, technical experts, and leading specialist practitioners
within the college’s Design School, Media School, and Screen School, on a range of undergraduate
and postgraduate courses. The college is committed to contributing to the advancement of the
disciplines, industries and communities it serves by encouraging independent, agile and persistent
experimentation. www.arts.ac.uk

ANTHONY GOLD SOLICITORS

FORGE ARCHITECTS

Anthony Gold is a solicitor-led, multi-specialist firm with
expertise in personal injury, clinical negligence, family law,
housing and property disputes, commercial and residential
conveyancing, commercial and employment law, wills and
probate disputes. Partner, Sarah Hughes, leads the Corporate
Social Responsibility committee. The biggest of Anthony
Gold’s three South London offices is at London Bridge.
www.anthonygold.co.uk

A small, award-winning, client-led architectural practice. At 25
years young, it is Borough and Bankside’s oldest surviving and
thriving architectural business. Forge specialises in housing
and commercial projects, maximizing value and quality for its
clients. Its team is a dozen-strong and shares in the profits. An
Employee Ownership Trust will be set up this year.
www.forgearchitects.co.uk

HILTON LONDON BANKSIDE

BALLERS FOOTBALL ACADEMY

A five-star, design-led hotel in the heart of Bankside. Its luxury
accommodation drives international visitors to Southwark
and also supports local businesses with room availability;
meetings and events spaces; a restaurant and a bar. Committed
to a high level of corporate social responsibility, staff dedicate
time to volunteering for local charities and championing local
businesses.
www.3.hilton.com

Provides structured sessions for players of all ages and
abilities. Programmes incorporate the technical, tactical,
physical, psychological and social development of players as
well as respect, discipline and work ethics. Coaches mentor
young players and design sessions that encourage them to
express ability and creativity, and develop confidence through
interacting with others in a safe environment.
www.ballersfootballacademy.co.uk

UNIVERSITY COLLEGE OF
OSTEOPATHY CLINIC

BERMONDSEY PROJECT SPACE
A not-for-profit platform to support the fusion of art,
photography and culture, offering a flagship venue for both
emerging and established artists. Project Space also creates
opportunities to expose, exhibit and present artistic or cultural
activity for those who may find it difficult to access mainstream
or more commercial options.
www.project-space.london

Someone who knows who you are when they pick up
the phone?
A proactive and forward thinking provider who can
recommend solutions to help your business meet
goals you didn’t even know you should be setting?

If you quote "Southwark Business Awards" when booking your first
meeting, we will carry out a FREE IT Systems Review worth £895

Based on Borough High Street, UCO is the largest osteopathic
educational institution in the UK. With an evidence-informed
approach, high-quality teaching and excellent clinical
opportunities, it attracts students from around the world. Its
teaching clinic, in Southwark Bridge Road, delivers around
35,000 appointments per year.
www.uco.ac.uk
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Delancey is a specialist real estate investment, development and advisory company whose activities
encompass retail, residential and commercial real estate across London and the UK. Its diverse portfolio
of retail, residential, office and corporate assets includes the Alpha Plus schools’ group and Elephant &
Castle Shopping Centre. A private rented sector pioneer, Delancey is bringing the legacy of the London
2012 Olympics to life by delivering over 3,000 homes for rent at the multi award-winning neighbourhood
East Village, the former London 2012 Athletes Village. www.delancey.com

BANKSIDE OPEN SPACES TRUST

BUNKER THEATRE PRODUCTIONS

Launched in 2000, with a mission to champion open
spaces and contribute to the health and wellbeing of local
communities. BOST champions open spaces by delivering
various strands of work including community gardening,
community involvement and volunteering, sports activities
and events. Through ‘greening’, it protects and improves
existing open spaces and develops, designs and creates new
ones, increasing access and availability for all. Each of its sites
is unique, with its own atmosphere, identity and sense of place.
They include Red Cross Garden, Marlborough Sports Garden
and Waterloo Millennium Green.

A not-for-profit Community Interest Company which runs
The Bunker Theatre - an Off-West End theatre space opened
in 2016 - which commissions, curates, and produces theatre
with purpose. It works with ambitious artists from a wide
range of backgrounds and identities - particularly those
underrepresented within the theatre industry, and provides a
home in which to develop and share their work with adventurous
audiences, who in turn have access to a range of affordable
tickets and concessions. The Bunker is a unique performance
space; four concrete pillars mark out a large thrust performance
space, with the audience seating on three sides of the stage.

www.bost.org.uk

www.bunkertheatre.com

BERMONDSEY PROJECT SPACE

DISABILITY SPORTS COACH

A not-for-profit platform to support the fusion of art,
photography and culture. Project Space presents art,
photography and moving image from across the UK, offering
a flagship venue for both emerging and established artists.
This, combined with a visionary educational and early learning
programme, promotes freedom of creative expression through
the visual arts. Project Space also creates opportunities to
expose, exhibit and present, artistic or cultural activity, for
those who may find it difficult to access mainstream or more
commercial options. Based in a converted Georgian paper
factory, it has three exhibition rooms and is close to the worldfamous White Cube gallery.

Provides sport and physical activity opportunities that
have a positive impact on disabled people’s lives. Since its
establishment in 2005, it has coached over 60,000 disabled
people, trained 6,000 sports coaches across 300 courses, and
established a network of 13 community clubs in 12 London
Boroughs including Southwark. It has also delivered 5,000 hours
of physical activity in the last three years and works with various
strategic partners to promote its work and raise awareness. Its
sessions also play an important role in helping reduce isolation,
improving social skills and raising self-esteem among its users.
www.disabilitysportscoach.co.uk

www.project-space.london

LLOYDS BANK FOUNDATION

TOUCAN EMPLOYMENT

The Lloyds Bank Foundation for England and Wales, partners
with small and local charities who help people overcome
complex social issues affecting the borough, such as domestic
abuse, homelessness/insecure housing and assisting refugees
and asylum seekers. Through long-term funding, developmental
support and influencing policy and practice, the Foundation
helps those charities make life-changing impact. Lloyds Bank
Foundation is an independent charitable trust, funded by the
profits of Lloyds Banking Group, as part of their commitment to
Helping Britain Prosper.

Works with individuals and employers to promote the inclusion
of disability in the workplace, through support in the workplace
tailored to meet the needs of the jobseeker and employer. The
service supports clients into, and at, work appropriate to their
skills, needs, and interests. It offers its users the chance to learn
skills, such as hands-on, fully-supported work experience as
well as time-keeping and time-management, to put on their CV.
Toucan has found jobs for people in small and large businesses.
www.together-uk.org

www.lloydsbankfoundation.org.uk

TREE SHEPHERD
Promotes the creation of healthy, dynamic local economies that
bring benefit to the whole community. It exists to enable poorer
communities to access the opportunities that others take for
granted and to protect existing employment. It does two things:
firstly, it trains, supports and provides practical assistance to
hundreds of low-income residents to start their own business
and secondly, it supports, advises and lobbies for hundreds of
existing micro-enterprises under pressure from redevelopment
in various parts of Southwark.

CERVANTES THEATRE
Opened its doors in November 2016. It is the proud creation
of the Spanish Theatre Company (STC), a charity which aims
to bring the best Spanish and Latin American culture to
London and to British audiences. The Cervantes Theatre is
London’s first venue dedicated to showcasing Spanish and
Latin American plays, performed in Spanish and in English.
Through its bilingual programming, STC encourages Spanish/
Latin, American/British cultural exchange and it’s becoming a
reference point for Spanish-speaking culture and heritage.

www.treeshepherd.org.uk

www.cervantestheatre.com

BLUEPATCH.ORG
Blue Patch provides an online platform and supportive B2B
network for over 400 exceptional and sustainable SMEs from
across the British Isles. The mission is to create successful local
businesses, protect the environment and provide wellbeing and
support for communities. Members are part of a collaborative
network, sharing resources, skills and friendship, in order to
build a strong local economy. As a social enterprise, 100 per
cent of Blue Patch’s surplus profit funds renewable energy,
conservation and community projects.

TIME & TALENTS
Rooted in Rotherhithe, Time & Talents is a local charity
dedicated to creating a place where everyone feels part of a
community. Founded in 1887, it brings people together for
mutual support, fun and friendship through a range of services
and activities that address social isolation, increase mental and
physical wellbeing, and reduce divisions. The charity works with
high levels of need, such as isolated elderly and disabled people,
with children and families, and offers wider activities/events to
build resilient communities.

www.bluepatch.org

www.timeandtalents.org.uk
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ADROIT ACCOUNTAX

INSPIRED SEARCH & SELECTION

PULSE OUTDOOR MEDIA

THE LONDON CAT CLINIC

An accountancy practice with an old school value of attention
to detail, when building a personal relationship with its clients.
Adroit believes in collaboration, growth and excellence. It
takes care of your everyday accountancy, tax and vat advice, HR
services, legal and financial needs and helping your business
grow. The company keeps up-to-date with all the relevant
legislation and has a keen eye for being ahead of the Making Tax
Digital initiative by staying as paper free as possible.

A niche publishing recruitment business based in London
Bridge and Oxford. The business started in Oxford in 1999 and
was the first, publishing-specific, recruitment agency to market.
In 2001, the business opened a second office in London. Its
impressive client portfolio has grown to include a wide variety of
commercial and not-for-profit organisations looking to source
skilled publishing professionals. It has 14 employees and offers
temporary, interim, permanent and executive searches. The
company is guided by three words: interactive, professional and
passionate.
www.inspiredselection.com

Works in partnership with NHS trusts to generate revenue
for hospitals through the provision of controlled commercial
advertising on their premises. Pulse manages all aspects of the
operation - from installation to sales – delivering an additional
income that maximises financial benefit without impacting on
the NHS’s valuable time or resources, whilst always respecting
the reputation and gravitas of the environment. Operational
since 2013, Pulse has seen a healthy, sustained and sustainable
growth, whilst functioning independently and without external
investment.

The London Cat Clinic is proud to be an independent, newlyestablished and thriving, feline-only, veterinary practice in
Bermondsey. Founded by Dr Jeremy Campbell, a feline-fanatical
vet with post-graduate qualifications in feline-medicine, this
state-of-the-art, purpose-built practice provides niche veterinary
services to the cats of south London and beyond - for their nine
lives and counting. This innovative concept of single-species,
veterinary practice has been carefully designed with the unique
behavioural and emotional requirements of cats in mind.

NEMI TEAS

RE-WRAPPED

www.adroitaccountax.com

FATHOM ARCHITECTS
Fathom Architects was launched in 2016 by architects Justin
Nicholls and Jonathan Mitchell, with creative producer Tom
Shard. Adopting a new model for an architects’ practice, they are
applying lessons learned in other creative businesses to embrace
the needs of a modern, evolving, collaborative workforce.
Fathom has quickly established itself as a talented and trusted
design studio, delivering projects in London and the South East
for high profile clients including The Crown Estate, University of
Oxford, Stanhope, and Legal & General.

A London-based tea company that offers a variety of whole leaf
tea blends as loose tea, and in plastic-free biodegradable tea
pyramids. The company is also a strong believer in creating
positive change through business and provides employment to
refugees to help them better integrate in the UK. It also provides
work experience to refugees, which allows the refugees to
boost their English skills, regain confidence and work on skills
required to enter the UK job market.

www.fathomarchitects.com

www.nemiteas.com

www.thelondoncatclinic.co.uk

www.pulseoutdoor.com

UTILITY RESULTS
Makes sure the gas, water, electricity and phone lines are
connected in time and on budget. Utility Results, now in its fifth
year, offers expert utility infrastructure procurement and project
management. Its team has years of experience working for
utility companies, consultancies and main contractors. They are
well-connected people, who understand the legal and regulatory
framework, and enable Utility Results to deliver exceptional cost
and programme benefits, to the developments and customers it
serves.

Specialises in the production of environmentally-friendly,
recycled wrapping paper and other products, using 100 per
cent, post-consumer, waste pulp that has not been bleached,
as well as environmentally-friendly vegetable inks, meaning
all its products can, themselves, be fully recycled. Re-Wrapped
is passionate about providing its customers with a fantastic
alternative to that boring brown paper, so every gift wrapped in
its paper feels every bit as special as it should, while still helping
to save the planet.

www.utilityresults.com

www.re-wrapped.co.uk

GROWING TOGETHER EXPONENTIALLY

PACK & SEND ELEPHANT & CASTLE

Every business owner wants better clients, better opportunities
and a bigger audience. However, it’s very tough to get
established in a new industry if you don’t already have a name
for yourself. Many entrepreneurs struggle and give up because
they face this journey alone. After building GTeX from scratch,
publishing four books, winning multiple awards and writing
for Forbes and Entrepreneur Magazine, GTeX entrepreneurs
have helped over 500 businesses to launch profitably. At GTeX,
collaboration is the key.

Established in December 2016, Pack & Send Elephant & Castle
specialises in the safe packing and shipping of fragile, awkward,
bulky and valuable items both nationally and internationally,
via road, sea and air. The more difficult the shipment, the more
Pack & Send loves it! Its services are particularly suitable for
artworks, fragile IT equipment, antiques, musical instruments,
vintage car parts, designer furniture or any other shipment that
requires professional and dedicated care.

www.gtex.org.uk

www.packsend.co.uk
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Lendlease is working in partnership with Southwark Council to deliver Elephant Park, a £2.3 billion
regeneration project in Elephant & Castle. It is part of the wider Elephant & Castle Opportunity Area,
one of Southwark Council’s ambitious redevelopment programmes
The project will create 3,000 new homes, over 6,000 jobs, new workspace, leisure, community
facilities and shops. It will be the first Climate Positive development in the UK and is set to be one of
the most sustainable inner-city regeneration projects in the world.
www.elephantpark.co.uk

BRAND ACADEMY STORE

LANT STREET WINE COMPANY

Hosts a collection of the world’s greatest brands and emerging
new talent, which stand side by side in the iconic OXO Tower
London. Brand Academy is a unique platform enabling artists
and designers to showcase their products to the public. The
revenue generated by the established brands contributes to the
support and aid given to the designmakers, enabling them to
derive an income and fulfil their dreams.

Formerly known as Waterloo Wine, this small independent wine
merchant, importer and retailer, has been in Borough, London’s
historic wine trade area, for over 30 years. It supplies its unique
wines from small-scale producers, to London restaurants and
wholesalers from it warehouse and showroom in Vine Yard, and
to retail customers from its Lant Street shop.
www.lantstreetwine.com

www.brandacademystore.com

RAT RACE CYCLES

HIVER BEERS

An expert bicycle workshop, in Nunhead SE15, which services,
maintains and custom-builds bikes and wheels. Its staff are
skilled with high-end racing bikes and the newest technology
but also welcome every other type of bike. Rat Race’s customers
range from daily commuters to utility and leisure cyclists, to
continent-crossing, ultra-distance racers.

Born out of an admiration for London’s urban beekeepers and
a passion for great quality beer. Hiver blends urban and rural
honeys from independent British beekeepers to produce an
award-winning, distinctive and moreish beer, sold to pubs, bars
and restaurants countrywide. Hiver has a taproom at Maltby
Street Market and beekeeping experience in Kennington.

www.ratracecycles.com

www.hiverbeers.com

KATHERINE ELIZABETH MILLINERY

REALLY MARIA

TOWER BRIDGE WELLNESS PHARMACY

This haberdashery bricks, mortar and online shop, in Lordship
Lane, East Dulwich, opened in August 2016. It stands out by
being modern and unique with a strong brand. Really Maria
offers an array of vibrant, beautiful and quality fabrics, yarn,
trimmings, tools, beads, feathers, pom-poms, books, classes
and its very own unique designer kits. Staff are passionate,
determined and a bit quirky, ensuring they offer an exceptional
service to customers.

A new state-of-the-art pharmacy. In addition to the supply of
medicines and prescriptions, the pharmacy believes in disease
prevention (long-term it reduces burden on the NHS and
improves quality of life). It does this by addressing the root
causes of chronic diseases such as nutrition, lifestyle factors,
environmental toxins and much more. It is the only pharmacy
in the UK that utilises advance diagnostic testing followed by
personalised treatment protocols and tracking progress by
follow-ups.

www.reallymaria.com

www.thewellnesspharmacy.co.uk

Wishing’ all the entrants in the

‘Independent Retailer
of the Year’
category the best of luck from
the team at Elephant Park.
A unique Zone 1 opportunity for food and
beverage, health and wellbeing and other retail
businesses including provision for affordable retail.

An award-winning London milliner whose achievements
include the Walpole Crafted scheme and London Lifestyle
Awards. All her pieces are hand-made. International clients and
celebrities worldwide have worn her hats, the label continues to
grow. Katherine also offers hat-making classes and events, such
as team building events and hen parties.
www.katherineelizabethhats.com
36

elephantpark.co.uk/retail

13.06.19. HILTON BANKSIDE LONDON

SOUTHWARK BUSINESS EXCELLENCE AWARDS 2019

SPONSORED BY

INDEPENDENT

CONGRATULATIONS TO ALL SOUTHWARK BUSINESS EXCELLENCE AWARD WINNERS

is committed to delivering a new town centre for Elephant & Castle

TOWN CENTRE REGENER ATION

HOMES

LIFESTYLE

RETAIL

EMPLOYMENT

• 35% aﬀordable housing
• 979 new homes where none
currently exist for long-term rental
• Around 175,000 sq ft of leisure
facilities, shops and restaurants
• On site affordable retail space
for existing traders

EDUCATION

• A cutting-edge new building for UAL’s
London College of Communication,
ensuring their future in Elephant & Castle
• A new home for UAL’s core
university services, increasing
local job opportunities

• 2.5 acres of parks
and public realm
• Co-working spaces
• Signiﬁcant job creation
during construction and post
development – construction,
retail, leisure, education and
estate management

TRANSPORT

• New Northern line entrance,
escalators and ticket hall
• Better accessibility
• 60 new cycle docking stations

For more information please visit www.elephantandcastletowncente.co.uk

BEST BUSINESS FOR

HOSPITALITY, LEISURE & TOURISM
ARCHIMEDES INSPIRATION
- AI ESCAPE

ESCAPE ROOMS
One of the oldest and most innovative start-ups in the escape
games industry. The premise is simple: guests are locked in a
themed room full of fiendish puzzles, and have an hour to solve
them all and escape. The games are traditional, non-linear and
follow a lock, key and code format. They cater to groups of all
sorts, whether of friends, family, or colleagues, and the business
has handled up to 91 people every day since it opened in London
Bridge, five years ago.

Designs thought-provoking and story driven escape games,
where players discover the plot within. During the experience,
teams are locked inside a series of rooms where, using
teamwork, logic and deductive skills, they need to solve the
puzzles and challenges inside to unravel the secrets within.
The adventures are designed with a strong focus on immersion
and storytelling, where a deep and compelling narrative is
woven into the warp and weft of the game and unfolds as teams
progress through the rooms.

www.escaperooms.co.uk/games_london_bridge

www.aiescape.com

LONDON BRIDGE HOTEL
The independent London Bridge Hotel is a unique four-star,
boutique property in the heart of the capital, a perfect mix of
charm, individuality and personality. Its prime position in the
Borough of Southwark next to London Bridge station, Borough
Market and the Square Mile makes it appealing to city guests
and business travellers alike. The hotel’s people are friendly,
helpful, devoted and work hard to make your stay a truly
pleasant one.

BALA BAYA
Launched in 2017, Bala Baya brings a day in the life of Tel Aviv
to Bankside’s Union Street Arches. Bala Baya brings the raw
creativity of Tel Aviv’s hip, all-day eateries to London. A sleek
Bauhaus-inspired restaurant, this is the first stand-alone project
from Tel Aviv-born chef, Eran Tibi. Eran’s creations draw on
traditional Israeli dishes whilst adding the unique essence of
Bala Baya. The restaurant is all about sharing, with a hands-on,
hands-in approach to family-style dining, and fresh ingredients.

www.londonbridgehotel.com

www.balabaya.co.uk

THE GHOST BUS TOURS
The UK’s most exciting tour company. The only comedy-horror
theatre experience on wheels. Join us in Edinburgh, London
or York, step aboard a beautifully-appointed, vintage 1960’s
Routemaster bus. But beware, the bus has a history of its own to
confront and exorcise. Trained on-board actors and terrifying
technical trickery ensure a spooktacular sightseeing night out.
Sites of phantom possession are marked on the map by a creepy,
comedian conductor who craves your cries and cackles.

BERMONDSEY SQUARE HOTEL
Located in the heart of Bermondsey, this 90-room boutique
hotel meets the needs of discerning guests, from business and
leisure travellers, to families looking to relax and enjoy the local
attractions. Its B2 At Home restaurant is an informal destination
for meeting and dining, serving breakfast and with an all-day
dining menu. Accommodation includes rooms opening onto a
private terrace, roof top suites with balconies, one with hot tub,
and dramatic views of London’s skyline. Family and pet friendly.

www.theghostbustours.com

www.bermondseysquarehotel.co.uk
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We believe great places are for
people to experience and made
with the experience of great
people. This philosophy runs right
through our business. Investing in
people, understanding people and
building relationships is how we
can build experiences.

landsec.com

Landsec believes great places are for people to experience and are made with the experience of great
people. The company owns and manages some of the most successful and recognisable assets in the
country. Its £14 billion portfolio spans 23.9 million sq ft of real estate and is a diverse mix of offices,
retail and leisure. Landsec also aims to lead the industry in critical long-term issues, from diversity and
community employment, to carbon and climate resilience.
www.landsec.com

CEZANNE HR

LYTE

Helps organisations improve the way they manage their people
by providing innovative, secure and flexible online HR software
‘as a service’ that saves time, reduces costs, enables compliance,
and helps employees work together more productively. Focusing
on customer success, Cezanne HR provides a complete service
that includes hosting, set-up assistance, training, support and
automatic updates.

A technology company developing unique, useful products for
the consumer and professional markets, working with exciting
brands and some of the world’s leading TV broadcasters.
Lyte’s heritage is based on camera technology innovation, with
products released under various consumer brands, licensed,
and distributed worldwide. Its continuously evolving technology
and products include sustainable solar and power technology.

www.cezannehr.com

www.lyte.uk

CLOUDSPACE IT

PEAK
Builds engaging, accessible and evidence-based digital products
to prevent, detect and treat mental health conditions. Its two
main products are the award-winning ‘Peak Brain Training’
mobile application that helps you track and challenge your
mental skills, such as memory and attention, and the ‘RiseSleep Better’ application that help users reduce sleep anxiety by
building a better sleep routine.

A Managed Service Provider specialising in outsourced IT
solutions for small and medium sized companies. As one of the
most established IT support companies in London, Cloudscape
prides itself on great IT service and deep-rooted relationships
with its clients.
www.cloudscapeit.co.uk

www.peak.net

FITNESS SPACE

UNILINK SOFTWARE

Completely unintimidating, yet state-of-the-art, this is a training
space and headspace for those who want to achieve results in
a supportive, relaxed and technology-driven gym. From DNA
testing to body composition analysis - your bespoke training
programme, from our industry-leading coaches - is uploaded to
your app with your performance shown in real time.

The world leader in prisoner self-service, communications
with friends and family, offender management software and
probation systems. Underpinned by biometrics, prisoners have
submitted over 1,500,000,000 transactions, saving hours of prison
administration. Prison officers can concentrate upon prisoner
rehabilitation, rather than time-consuming administration.

www.fitnessspace.com/surrey-quays

www.unilink.com
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AND THE WINNER IS...
The Business of the Year award is the premier prize of the awards programme. Sponsored by London South Bank
University, this award honours the most outstanding business in the borough and is chosen by all the judges
from the shortlist of companies in each category. The winner is selected on the basis of exceptional performance
across the whole spectrum of business indicators, including a sound business model, growth plans, customer
service and community commitment. Our senior adjudicator for 2019, Paul Hadfield, was really impressed by
the outstanding depth and quality of the submissions, which showed high levels of innovation in fields such
as technology, recruitment, creativity and culture. Paul also made special mention of the fantastic small and
medium sized businesses who are world leaders in their field, as well as those supporting local people and
communities and contribute to the borough’s distinctiveness.

ABOUT THE

AWARDS
The second Southwark Business Excellence
Awards in association with London South
Bank University launched at a spectacular
event in Shangri-La Hotel at The Shard in
January.
One hundred businesses were shortlisted
across the 14 categories and progressed to
the second round of judging. This required
them to undergo a 30-minute interview and
provide additional evidence to support their
entry. The overall winners – including the
Southwark Business of the Year – will be
exclusively announced this evening at the
Gala Dinner and Charity Ball.
We would like to extend a special thanks to
our excellent, independent panel of judges
who oversaw the rigorous three stage entry
process of this inaugural awards programme:

Alison May
London South Bank University

Tammy Jukes & Lorraine Wood
Southwark News

Paul Hadfield
Business Consultant

Victoria Anthony
Galliard Homes

Keith Miller
Business Consultant

Imogen Ebbs
Aviva

Steve Russell & Jamie O’Neill
Wates

Edward Cree & Jennifer Vickers
British Land

Claire Yeadon & Nicholas Muir
Lendlease

Georgina Bass & Katharine Walsh
Delancey

Peter Mantell
Anthony Gold

Paneet Hoonjan & Russell Beresford
Landsec

Richard Kalmar
Kalmars

Maureen Salmon & Evi Kontova
London College of Communications, UAL

David Gordon & Reena Dayal
IOD

Jerry Irving
Business Consultant

Janine Cole
Great Portland Estates
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